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LEGAL NOTICE
The website www.orientis-gourmet.com is published by ORIENTIS GOURMET, a simplified joint-stock company with a capital
of € 10,889,729.60, registered with the Paris Trade and Companies Register under number 350 283 057 and whose registered
office is located at 32/34 rue Marbeuf 75008 Paris.
-

Intracommunity VAT number: FR71 350 283 057

-

Telephone number: 01.58.71.22.11

-

Publication Director: Sylvain OREBI - Chief Executive Officer

-

Contact: contact@orientis-gourmet.com

This site is hosted exclusively on data centres in Europe of the company Visiativ, NC2, 5 allée du Crêt, Parc d’Activité des
Monts d’Or, 69890 La Tour de Salvagny.
TERMS AND CONDITIONS
ORIENTIS GOURMET creates and markets, directly and indirectly, high-end teas and infusions and related accessories.
Thank you for visiting the ORIENTIS GOURMET website www.orientis-gourmet.com, (hereinafter the "Website").
These terms and conditions (hereinafter referred to as "the Terms and Conditions") hereinafter exclusively govern the sale
of our products on the Website, for which reason it is important you read them before using the Website.
Any access to or use of the Website implies the respect and unconditional acceptance of all Terms and Conditions. You hereby
explicitly agree, without limitation or qualification, to these Terms and Conditions, which take precedence over all other
conditions of purchase and all other documents such as flyers, brochures, advertising or promotional materials or catalogues
issued by ORIENTIS GOURMET and which are only for indication. In the event that you do not wish to accept all or part of
these conditions, you are asked to renounce any use of the Website.
ORIENTIS GOURMET reserves the right to modify the terms, conditions and statements of these Terms and Conditions and
Legal Notice at any time. These modifications are deemed to have been accepted without reservation as soon as you access
the Website after their posting. Moreover, if ORIENTIS GOURMET does not avail itself at a given moment of any of the
provisions of these Terms and Conditions, this may not be interpreted as waiver by ORIENTIS GOURMET, in any capacity
whatsoever, to avail itself of the said conditions at a later date.
You acknowledge that these Terms and Conditions constitute a complete and exclusive agreement between you and
ORIENTIS GOURMET as to your use of the Website. They cancel and replace the Terms and Conditions that may have governed
previous relations between the Parties.
1/LIABILITY
ORIENTIS GOURMET is committed to providing all the necessary care for the implementation of the service offered to you.
The Website provides you with information (photos, texts) by way of indication, as is, with all imperfections, errors, omissions,
inaccuracies and other ambivalences that may exist and are in no way contractual. In addition, this information must be taken
into consideration when it is put online and not at the time of consultation of the Website.
ORIENTIS GOURMET declines all responsibility for:
-

any interruption, malfunction or unavailability of access to the Website;

-

any misuse or misconfiguration of your computer;

-

all damages of any kind resulting from fraudulent intrusion by a third party leading to a modification of the information
made available on the Website.

-

any failure due to a fortuitous event or case of force majeure such as, but not limited to, disasters, strikes, fires, floods,
failure or breakdown of equipment, means of transport, communication or for your actions.

-

any indirect damage such as loss of profits, loss of earnings, loss of data or of customers, among others, which may
result from use of the Website, or to the contrary the inability to do so.

In any event, regardless of the reason for the questioning of ORIENTIS GOURMET, its liability is limited to the lower of the
two sums: (i) amount of the direct loss suffered by the customer, or (ii) price of the order.
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2/PROTECTION OF PERSONAL DATA AND CONFIDENTIALITY
ORIENTIS GOURMET collects personal data in connection with the use of the Website. The provisions relating to the
processing of this data are described in our Privacy Policy of this Website.
3/INTELLECTUAL PROPERTY
All the elements (texts, logos, brands, images, sounds, software, icons, layout, database, domain names) appearing on our
Website are the exclusive property of ORIENTIS GOURMET or are the subject to authorisation for use. Any reproduction, total
or partial, on any medium, of any element contained on our Website is strictly prohibited, with the exception of a copy for
private, individual and personal use, non-transferable and non-commercial, and subject to the respect of intellectual property
rights and any other property rights mentioned. Any assignment or licensing of one of the components of this Website is
subject to the prior written authorisation of ORIENTIS GOURMET, any offender may be prosecuted.
ORIENTIS GOURMET declines any responsibility in case of misuse and/or unauthorised use of these elements.
4/COOKIES
Cookies are used to facilitate navigation on the Website and to streamline the registration or audience measurement
procedures. Cookies are text files placed on the hard disk of your computer by a web page server. Your computer is probably
configured to accept cookies. However, you can change this setting so that it refuses them and ORIENTIS GOURMET suggests
that you do so if the use of cookies bothers you.
When you visit the Website, to search, read or download information, ORIENTIS GOURMET collects and retains certain "visitor
information" about you, such as the name of the domain and the host computer from which you access the Internet, its
Internet protocol (IP) address, the date and time of navigation on the Website and the URLs from which you were passed to
arrive on the Website. ORIENTIS GOURMET uses this last information to analyse and measure the use of the Website to help
make it more useful. ORIENTIS GOURMET destroys this information after a while. If you do not want ORIENTIS GOURMET to
collect this type of information, please do not browse the Website. ORIENTIS GOURMET destroys this information after a
certain time (thirteen (13) months maximum).
Your browsing on our Website requires the use of cookies: you must consent to it in order to browse the Website and place
an order. If you do not want ORIENTIS GOURMET to collect this type of information, we recommend that you do not browse
our Website. Here are the different types of cookies generally used by website publishers:
•
Cookies strictly necessary for the operation of the Website: these cookies are necessary for the proper functioning of
the Website and allow the registration of your order, the operation of the shopping basket and the identification of customers
by their personal account. You must accept these cookies in order to make a purchase on our website or to consult your
account. The Website requires your consent to the use of cookies in order to manage your shopping basket and to identify
you throughout your visit.
•
Statistical cookies: they allow us to gather anonymous statistical data concerning the frequentation of the Website
and the consent of the users is supposed by the law. This service is provided for us by Google Analytics. If you wish to refuse
the collection of this data, which is anonymous, please refer to Google's terms of use in order to send them your request.
•
Performance cookies: they allow the improvement of navigation, the services provided such as language preferences,
the display and the fluidity of the Website pages.
You may at any time express and modify your wishes regarding cookies.
In order to exercise your choices according to the various browsers, you can consult the following pages:
•
Internet Explorer™: http://windows.microsoft.com/fr-FR/windows-vista/Block-or-allow-cookies
•
Safari™: http://www.apple.com/support/mac-apps/safari/
•
Chrome™: http://support.google.com/chrome/bin/answer.py?hl=fr&hlrm=en&answer=95647
•
Firefox™: http://support.mozilla.org/fr/kb/Activer%20et%20d%C3%A9sactiver%20les%20cookies
•
Opera™: http://help.opera.com/Windows/10.20/fr/cookies.html
You can also set your browser to send a code to websites with the "Do No Track" option to stop tracking. For:
•
Internet Explorer™: http://windows.microsoft.com/fr-fr/internet-explorer/use-tracking-protection#ie=ie-11
•
Safari™: http://support.apple.com/kb/PH11952
•
Chrome™: https://support.google.com/chrome/answer/114836?
•
Firefox™: https://support.mozilla.org/fr/kb/comment-activer-option-ne-pas-pister
•
Opera™: http://help.opera.com/Windows/12.10/fr/notrack.html
You can also connect to the Youronlinechoices website, provided by the digital advertising professionals that are part of the
European association EDAA (European Digital Advertising Alliance) and managed in France by the Interactive Advertising
Bureau France. This European platform is shared by hundreds of advertising professionals on the Internet and is a centralised
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interface allowing you to express your refusal or your acceptance of cookies that can be used to adapt ads that may be
displayed on the device on which you are navigating: http://www.youronlinechoices.com/fr/controler-ses-cookies/.
ORIENTIS GOURMET informs you that this procedure will not prevent the display of advertisements on the websites you visit.
It will only block technologies that allow the ads to be tailored to your interests.
The setting you choose may change your Internet browsing and your access to certain services on our Website.
ORIENTIS GOURMET declines any responsibility concerning the consequences related to the degraded functioning of the
Website or our services resulting from the impossibility for ORIENTIS GOURMET to record or to consult the data collected
necessary for the functioning of the Website which you may have refused or removed.
5/WEB BEACONS
Some pages of the Website may contain web beacons that allow the number of visitors to the Website to be counted or to
provide ORIENTIS GOURMET with a certain amount of indicators.
These web beacons can be used with some of our partners, especially to measure and improve the effectiveness of the
Website.
In any case, the information obtained via these beacons is strictly anonymous and simply allows us to gather statistics on the
use of certain pages of the Website, in order to better serve the Customers of our Website.
6/LINKS
You expressly agree to use the Website at your own risk and exclusive liability.
The Website may include links to other websites or other internet sources. To the extent that ORIENTIS GOURMET cannot
control these sites and external sources, it cannot be held responsible for the provision of these sites and external sources,
and declines any responsibility for the contents, advertisements, products, services or any other material available on or from
these external sites or sources. In addition, ORIENTIS GOURMET cannot be held responsible for damage or loss proven or
alleged, resulting from or in connection with using or trusting the contents, goods or services available on these sites or
external sources.

